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Policy Achievements in 2016 
 
 
Logistics 
 
1. Securing a freeze in fuel duty 
FTA’s efforts as part of the FairFuelUK Campaign meant the cancellation of the planned fuel 
duty increase. Fuel duty was frozen for the seventh year in a row, with the estimated saving to 
the freight industry of the fuel duty increase being frozen approximately £223 million per year. 
The freeze will save truck operators about £9,000 a year for a typical 10-vehicle fleet. 
 
2. Arguing against Vehicle Excise Duty increases  
Vehicle Excise Duty for HGVs kept at the same level for a second year. 
 
3. Addressing the skills shortage 
FTA hosted the Skills Summit, sponsored by DAF Trucks, attracting 500+ people and raising 
awareness of the skills shortage and the steps needed to attract new staff. Followed by 
successful attendance at the NEC Skills Show in November, where FTA met over a thousand 
young people to promote a career in logistics. 
 
4. Calais – achieving results through engagement with key stakeholders 
In March, FTA’s calls for cross-Channel disruption to be addressed were echoed in key outcomes 
from the Anglo-French leaders’ summit; this resulted in additional funds being committed (£17 
million by the UK) to reinforce security measures, protect essential infrastructure and start 
moving migrants away from the Calais Jungle camp. Numerous meetings were held, including 
with the Immigration Minister (in Calais and London); the elected head of the region that owns 
the Port of Calais; an access-all-areas visit to the Port of Calais and Eurotunnel involving our 
press office, the Daily Express and the journal Politico; and with the regional head of the French 
road haulage organisation (and its President who is a locally based operator) that was shortly to 
hold demonstrations around Calais. These served to press home the impact of the disruption on 
FTA members. 
 
September’s announcement by France’s President Hollande of the closure of the Jungle camp in 
Calais, and that migrants would be moved to reception centres across France, reflected the 
long-standing calls made by FTA. 
 
5. Underlining the importance of freight in the London Mayoral Election campaign 
Emphasised the importance of freight during the Election campaign through various, simple 
social media messages. An effective campaign at modest cost and welcomed by the trade press. 
 
6. Following-up each freight manifesto with effective briefings 
FTA published a freight manifesto for each of the key devolved administrations where Elections 
took place in 2016, highlighting key issues affecting the freight and logistics industry and 
outlining how the next Government or administration could work with the sector to deliver a 
stronger economy, improved safety and a cleaner environment. This was followed up with: 
 
Scotland: face-to-face contact with MSPs, members (including the Convenor and Clerk) of the 
Scottish Parliament’s Rural Affairs and Connectivity Committee and the Scottish Government 
Cabinet Secretary Fergus Ewing MSP, whose portfolio includes transport, and the Transport 
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Minister Humza Yousaf MSP (who also spoke at the FTA Transport Manager Seminar in 
Dunblane). 
 
Wales: face-to-face meetings with Ken Skates AM, Cabinet Member for Economy and 
Infrastructure and other key Assembly members. 
 
London: work with other business groups to explain the major impact of proposed policies on 
businesses and engagement of London-based business groups on Greater London Freight 
Council to ensure widespread understanding of the issues. A special enews briefing was also 
established to inform members of the key issues. Meetings were also held with the Deputy 
Mayor for Transport and with representatives of three of the parties that sit on the London 
Assembly. 
 
7. Influencing Transport for the North’s Freight and Logistics Strategy 
Persuaded Transport for the North to think about logistics and freight as part of its strategy for 
transport and to ensure that it did not forget about the importance of road freight as well as 
modal shift; we also ensured that they understood the need for drivers’ facilities in 
infrastructure development. 
 
8. Delivering industry insights in the Logistics Report 2016 
Published the FTA Logistics Report 2016 which was launched at the CV Show in April. This 
annual report combines insightful FTA-led research and data from other key reports to present 
the Association’s analysis of the key events and trends of the previous year and issues for the 
future. 
 
 
International/supply chain 
 
9. Highlighting vital importance of freight to complete case for Heathrow expansion  
FTA forged a detailed campaign highlighting the vital importance of air freight and why a 
decision backing Heathrow expansion is essential for UK importers and exporters. The Sky High 
Value report outlines the importance of air freight to UK economy. 
 
10. Establishing a new Air Freight Working Group to underline freight’s needs 
New air freight group set up including shippers, air interests, courier and logistics businesses. 
The group reports directly to British Shippers’ Council and will enable FTA members’ views on 
airport expansion and related issues to have more impact. 
 
11. Flagging-up uncompetitive behaviour resulting in maritime price ruling  
The European Commission adopted new pricing rules for shipping lines after FTA’s British 
Shippers’ Council flagged-up uncompetitive behaviour back in 2010. FTA welcomed the change, 
stating it would modernise the shipping industry. This was a major victory for shippers, with the 
15 shipping lines involved agreeing to change their future pricing regimes. 
 
12. Bringing together shippers from around the world to campaign more effectively 
The Global Shippers’ Forum (GSF) annual meeting was successfully held in Sri Lanka with UN 
organisations dealing with air and maritime emissions praising the quality of GSF’s output on 
these subjects. 
 
13. Explaining the impact of mega-ships on global supply chains 
The influential report entitled The Implications of Mega-Ships and Alliances for Competition and 
Total Supply Chain Efficiency: An Economic Perspective was released by Global Shippers' 
Forum, of which FTA is a member; it contained detailed analysis of the global container shipping 
industry and a review of competition policy and the impacts of consolidation. 
 
14. Assisting in successful compliance with new container weighing rules 
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The Global Shippers' Forum, of which FTA is a member, played a key role in the development of 
the new container weight verification rules which took effect globally from 1 July 2016. FTA also 
persuaded the Maritime and Coastguard Agency, which enforces the rules in the UK, to issue 
guidance for members. Information was published on the FTA website and disseminated 
through sessions at the Multimodal show. 
 
15. Reducing the impact of bureaucracy from shipper Statement of Weight plans 
A new EU Directive will require all shippers moving goods by containerised road transport 
(containers and swap bodies) to provide the haulier with a Statement of Weight, to help ensure 
no vehicles are over-loaded. After discussion with Department for Transport (DfT) and FTA 
members, DfT has, in principle, accepted FTA’s proposed approach. This should minimise cost 
and bureaucracy to shippers while providing the safety and legal certainty sought by hauliers 
and the Department. 
 
16. Making sure the voice of the shipper was heard in maritime decarbonisation talks 
The Global Shippers’ Forum, of which FTA is a member, was formally included in EU discussions 
on maritime emissions and invited to address representatives from all EU Member States in 
Brussels in March 2016, ahead of a meeting of the International Maritime Organization’s Marine 
Environment Protection Committee. The first time that shippers and their representatives were 
invited to take part in these discussions at EU level. The only other stakeholders’ association 
invited was ECSA, representing European ship-owners. 
 
 
Multimodal and environmental 
 
17. Improving GB rail freight corridor contingency planning 
Following concerns over the impact on freight of restrictions on the West Coast Main Line 
because of a structural failure at the Lamington viaduct, FTA led on the identification of 
improvements to Network Rail’s contingency planning. We held a workshop with Network Rail 
that included FTA rail freight shipper and operator members. Network Rail went on to develop a 
corridor approach to take this work forward (starting with the Anglo-Scottish Corridor). The first 
draft was presented at the July meeting of FTA’s Rail Freight Council. 
 
18. Giving the shippers’ perspective on European rail freight corridors 
Through its involvement in the European Shippers’ Council, FTA placed shippers’ concerns and 
expectations at the heart of EU rail freight policy. in June 2016, at the Dutch EU Presidency’s 
Rail Freight conference in Rotterdam, all rail freight stakeholders were persuaded to endorse 
this approach and develop a performance and cost-effectiveness action plan for the benefit of 
shippers. As a follow-up action, stakeholders will be adopting key performance indicators for 
international rail freight and work on providing an estimated time of arrival to shippers in case 
of delays. 
 
19. Growing the Logistics Carbon Reduction Scheme 
The Logistics Carbon Reduction Scheme (LCRS) goes from strength to strength, gaining 12 new 
members since January, it now has 127 members. 
 
20. Helping LCRS members outperform industry in carbon reduction 
The launch of the Logistics Carbon Review (Sixth LCRS Annual Report) showed that Logistics 
Carbon Reduction Scheme (LCRS) members are outperforming the wider industry when it 
comes to reducing carbon emissions. 
 
21. Obtaining a commitment from Government to work with FTA on reducing CO2 
FTA received a letter from Transport Minister Andrew Jones MP acknowledging the work of the 
Logistics Carbon Reduction Scheme and confirming that the Department for Transport (DfT) is 
committed to working with the sector to identify industry-led solutions to reduce CO2. 
 
22. Securing Government funding to invest in greener trucks 
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FTA secured Government funding to help members/operators invest in greener trucks. A £24 
million fund (increased from agreed £19 million) for green HGVs was made available plus the 
plug-in vehicle grant was extended to vehicles over 3.5 tonnes. 
 
23. Making the case for extension of the longer semi-trailer trial 
Longer semi-trailers (LST) continue to outperform other HGVs in safety terms and Government 
has invited views on expanding the current 10 year trial to increase the number of permits – 
FTA has expressed its support for such a move. 
 
24. Engaging in the key LoCITY initiative  
Ensured FTA participation in all the working groups associated with Transport for London’s (TfL) 
LoCITY initiative and secured Leon Daniels’ (Managing Director, Surface Transport – Transport 
for London) attendance at National Council. 
 
25. Launching the Growing the UK inland water freight sector report 
The successful launch of FTA’s report Growing the UK inland water freight sector: lessons from 
the Thames in July led to an invitation to present to London Waterways Commission at the 
Greater London Authority and the Chief Executive of Port of London Authority. 
 
 
Road freight 
 
26. Campaigning for the Operation Stack lorry area to get the go-ahead 
Government confirmed it will proceed with a lorry area near junction 11 of the M20 to 
accommodate Operation Stack when there is disruption to cross-Channel services. The chosen 
site – Stanford West – was supported by FTA due to its direct access to and from the M20. 
Highways England is now working on detailed plans for the design and operation of the site. 
 
27. Setting out the improvements needed for driver medicals 
Driver and Vehicle Licensing Agency adopted many measures proposed by FTA on behalf of 
members to enhance and improve delivery of services to vocational driving licence holders who 
are subject to medical review. FTA described the improvements that were needed in a response 
to the Parliamentary Ombudsman about the shortcomings in the Agency’s approach. 
 
28. Articulating the case for a new Lower Thames Crossing 
Construction of a long-awaited, new Lower Thames Crossing moved a step closer in the first 
quarter with Highways England consulting on option C, FTA members’ preferred option. 
 
29. Persuading DVSA to make key changes to OCRS 
The Driver and Vehicle Standards Agency announced changes to the Operator Compliance Risk 
Score (OCRS), with the key FTA target of the removal of ‘straight to red’ achieved (the 'straight 
to red' trigger put operators in the red band following a prosecution or a ‘most serious 
infringement', from December this is no longer be the case). 
 
30. Placing driver facilities higher on the agenda 
In 2016 FTA turned around Highways England’s attitude to its responsibility for providing driver 
facilities. Initially its view was that it would not take any responsibility for doing so, it now 
accepts that it is required to do so. Minister for Roads, Rt Hon John Hayes MP, held a round-
table on roadside facilities and parking for lorry drivers in November at which a series of actions 
were agreed for all parties to address. 
 
31. Successfully making the case for improvements to ‘Check Driving Licence’ 
Secured a commitment from the Driver and Vehicle Licensing Agency that it will introduce the 
tachograph issue number, driver licence number and Driver Certificate of Professional 
Competence details on the employers’ ‘Check Driving Licence’ System. This will be followed by 
introduction of the photograph. 
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32. Making DVSA review its changes to the Driver Qualification Card issuing process 
Persuaded the Driver and Vehicle Standards Agency (DVSA) to conduct a retrospective review 
of changes to Driver Qualification Card issuing processes having previously failed to consult with 
industry before implementation. 
 
33. Gaining approval for Transport Manager CPC qualification and in a revised format 
Gained approval from the Department for Transport as an awarding body for the Transport 
Manager CPC qualification; offering candidates a more appropriate, accessible and relevant 
examination format. 
 
34. Securing hand-held mobile phones law changes that reflect FTA advice 
The Department for Transport’s response to the Hand-Held Devices and Driving consultation 
echoed FTA’s response in all areas including: increase in points to 6 for all drivers not just 
vocational ones, increase in fines above those published in consultation and no remedial 
courses. 
 
35. Creating and launching ground-breaking FMQs  
In April, FTA launched the Commercial Vehicle Fleet Management Qualifications (FMQs) – the 
first national vocational qualifications in the sector – created in partnership with industry to 
equip current and future commercial vehicle fleet managers with essential skills in people 
management, vehicle procurement and fleet maintenance. 
 
36. Achieving Government engagement in finding solutions to the driver shortage 
FTA steadily persuaded Ministers to accept that the driver shortage issue was something that 
they should engage with (discussions with Treasury, Department for Transport and the former 
Department for Business Innovation and Skills). Roads Minister Rt Hon John Hayes MP 
established a round-table on skills which held its first meeting in November. 
 
37. Informing the debate with publication of Driver Shortage Indicators  
In October, FTA published new Driver Shortage Indicators showing for the first time the number 
of EU workers in the road transport sector potentially affected by Brexit. 
 
38. Widening Van Excellence participation with a new small fleet programme 
FTA’s Van Excellence launched the Small Fleet Scheme to enable operators with 10 or fewer 
vehicles to join. 
 
39. Receiving recognition for Van Excellence as it wins Prince Michael safety award 
FTA's Van Excellence scheme received a prestigious Prince Michael International Road Safety 
Award for achievement and innovation in road safety at a special ceremony at The Savoy on 13 
December. 
 
40. Developing guidance for electronic brake performance monitoring systems 
FTA was closely involved in developing guidance and specifications with the Driver and Vehicle 
Standards Agency that operators can use as an alternative to roller brake testing at regular 
safety inspections, in line with the updated guidance in the Guide to Maintaining 
Roadworthiness. Members with semi-trailers had issues with the previous arrangements as the 
practicalities of brake testing trailers at every inspection were operationally and financially 
challenging. The use of these systems will help many operators meet the recommendations 
more easily, and the development has been welcomed by FTA’s Engineering Forums which were 
involved in the shaping of the final specification. 
 
41. Making progress in the campaign for the private testing of HGVs 
Following sustained pressure from FTA on behalf of members, Government’s 2016 Motoring 
Services Strategy committed to investigate ‘mixed economy’ delivery of the HGV annual test. 
 
42. Persuading DVSA to review use of ‘S’ marked prohibitions 
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FTA had received several member complaints about the Driver and Vehicle Standards Agency’s 
(DVSA) policy of giving ‘S’ marked prohibitions (those which reflect ‘a significant failure in 
maintenance’) for issues which were not deemed to be as a result of poor maintenance but 
were operational errors by drivers, or where associated Operator Compliance Risk Score points 
appeared excessive. At FTA’s request, DVSA agreed to a round-table discussion to look at the 
issue, with North East Traffic Commissioner Kevin Rooney present. DVSA will review current 
instructions and guidance (internal and external) to ensure consistent and transparent advice is 
given about ‘S’ marking. 
 
43. Changing DVSA’s mind on roadside enforcement OCRS points for ‘system’ defects 
FTA successfully persuaded the Driver and Vehicle Standards Agency to amend its roadside 
defect recording process and Operator Compliance Risk Score (OCRS) scoring rules for 
encounters where a system failure results in multiple defects (e.g. air suspension system failure 
will be treated as one defect, as opposed to six individual air bag defects).  
 
44. Pushing for the removal of the mobile working time directive 
Merging this directive into EU drivers’ hours rules may have been brought a step closer in 2016 
following discussions with European Commission officials. FTA will continue to press for 
legislative proposals. Success would mean disposing of the dual record-keeping requirements. 
 
45. Raising members’ concerns over free-flow tolls at the Humber Bridge 
Members raised concerns about the way they were treated by the staff at the Humber Bridge 
over the new free-flow tolling lane. FTA negotiated with the Bridge Master and brought senior 
managers together with members to resolve difficulties that had arisen over the lack of tags for 
the toll lane and back room administration issues. 
 
 
Devolved administrations and local authorities 
 
46. Securing a reduction in Westminster PCNs 
Reducing the number of Penalty Charge Notices (PCNs) issued to goods vehicles while loading 
and unloading is a key FTA target. A 30 per cent reduction was achieved in the average number 
of PCNs issued in the City of Westminster. 
 
47. Explaining the impact of the Forth Road Bridge closure 
FTA gave evidence at the beginning of this year to the European Commission to get drivers’ 
hours relaxed during Forth Road Bridge closure and led the industry response with Scottish 
Government, civil servants and the media. 
 
48. Supporting the case for a new Silvertown Tunnel 
Following a meeting between FTA and the Deputy Mayor for Transport, Val Shawcross, the 
Mayor of London, Sadiq Khan, announced the go-ahead for a new road tunnel under the 
Thames at Silvertown. Proposals had been developed under the previous Mayor, Boris Johnson, 
but were at risk with the change of administration. 
 
49. Persuading Transport Scotland to postpone closure of Clackmannanshire Bridge 
FTA was successful in getting Transport Scotland to postpone plans for closure of 
Clackmannanshire Bridge for infrastructure works until after Christmas to reduce the logistics 
challenges. 
 
50. Helping the York Street Interchange scheme to progress 
Infrastructure Minister Chris Hazzard confirmed that the £130 million scheme in Belfast will 
progress in anticipation of funding becoming available. FTA welcomed the good news in 
November this year after being the only transport industry representative to give evidence at 
the Public Inquiry in November 2015. The report of this inquiry established that FTA would be 
fully involved in the Traffic Management Plan during construction and a system would be set-up 
to keep members up to date with access, parking and other contingencies during the build.  
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51. Lobbying for the A6 upgrade between Belfast & L'Derry 
FTA was the only trade association that lobbied for A6 upgrade between Belfast & L'Derry. After 
extensive media work, lobbying of the Minister and local politicians the scheme was given the 
go-ahead in August. 
 
52. Pushing for the dualling of the A66 between Scotch Corner and Penrith 
This dualling was announced in the 2016 Autumn Statement following years of lobbying by FTA 
and our involvement in the more recent strategic study for the area. This will provide an 
additional option to cross the Pennines and give benefit to freight operators across the North of 
England. 
 
53. Inspiring a licence acquisition project in Birmingham 
Birmingham City Council agreed to fund 30 licence acquisition projects (Category C) for the 
unemployed in Birmingham. FTA members were given first refusal for trainees and the scheme 
ran until June. 
 
54. Working with Dorset County Council to find a better solution on the A350/C13 
FTA and Dorset County Council agreed on an advisory one-way system instead of the 
introduction of a weight restriction on the A350/C13 in Dorset. At the end of 2016 there was 
confirmation that the one-way system would become a permanent fixture, removing the threat 
of a weight restriction. 
 
 
Brexit 
 
55. Leading on logistics for Brexit 
FTA mapped the issues likely to affect its members, as well as industry, after leaving the EU via 
the ABC Guide to Brexit. On 8 November, this was presented at a dedicated members’ 
information meeting, attended by representatives from the Department for Transport (DfT), 
Department for Exiting the EU (DExEU) and Parliamentarians. FTA also researched and 
published new Driver Shortage Indicators (see above).  
 
Throughout 2016, FTA shared regular updates with its members through monthly free webinars 
– the first taking place only a month after the Referendum – blogs, and online resources and 
events. FTA also built strong links with the DfT Brexit team, DExEU and the Department for 
International Trade, meeting with high level civil servants and Ministers alike, and providing 
them with regular input and contributions.   
 
56. Launching the FTA Customs Working Group to support closer working with HMRC 
With customs high on the agenda following the outcome of the EU Referendum, FTA launched a 
new Customs Working Group. The new group will initially concentrate on issues arising from 
Brexit and FTA is working closely with HMRC on its approach to Brexit; member input will be 
used to ensure that we are raising the key issues with Government. 
 
 


